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Postal Regulatory Commission

901 New York Avenue NW

Suite 200

Washington, D.C. 20268

The UPS Store #3763

275 Cumberland Parkway Plaza
Mechancisburg, PA 17050
Store: 717 - 795 — 8818

July 31, 2012
Dear US Postal Regulatory Commission,

It was recently brought to my attention that the Postal Service plans make changes to
their mailbox service in including the use of a street address, the ability to receive
parcels from UPS and FedEx, and email notification of mail receipt.

The post office's actions are unacceptable and these actions are not fair. If they pursue
to make changes to their current mailbox service, it will have a significant impact on our
network’s ability to attract and retain our customers. A government organization should
not copy The UPS Store's mailbox model; this could have a potentially crippling effect
on over 4.300 franchise owners across the country. Small business owners are working
very hard to recover from these hard economic times and this certainly will not help.

| hope that you take our plea into consideration and do not agree to the changes the US
Postal Service wants to implement.

Sincerely,
Parvin Mehrtash

Owner
The UPS Store #3763



